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DISCLAIMER

The meeting notes provided herein are intended to capture the discussions, decisions, and
actions taken during the meeting to the best of the note-taker's ability. While efforts have
been made to accurately represent the proceedings, it is essential to acknowledge that these
minutes are a summary and may not capture every detail or nuance of the discussions held.

While every effort has been made to respect the confidentiality of sensitive information,
please be aware that the meeting minutes may contain references to discussions or
materials considered confidential or privileged. The unauthorized disclosure, distribution, or
use of such information is strictly prohibited. If you believe any sensitive information has
been improperly disclosed, please contact the SBTi.

Meeting minutes are subject to revision and amendment. The content may be updated or
modified based on corrections, additions, or clarifications deemed necessary by the SBTi.

Session decisions which are deemed interim, unresolved items or confidential will not be
shared publicly to protect the confidentiality of the Standard before publication and to
prevent sending premature signals to the market.

As per clause 6 in the EWG Terms of Reference, members serve on the EWG in their
individual capacity as technical experts.

“Science Based Targets initiative” and “SBTi” refer to the Science Based Targets initiative, a
private company registered in England number 14960097 and registered as a UK Charity
number 1205768.

© SBTi 2025
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Meeting agenda

Green Claims and the Legal Landscape 60 min

ISEAL - Claims & Chains of Custody 60 min

Note: Please refer to the meeting slide deck for accompanying material

1. Welcome, Introductions & Objectives

The session opened with a welcome to participants from all five expert working groups. The
goal was to align stakeholders on the legal and voluntary best practices for environmental
claims in the context of the ongoing Corporate Net-Zero Standard revision. The meeting was
recorded for informational purposes only.

2. Herbert Smith Freehills Kramer

Green Claims and Greenwashing — Definitions

Herbert Smith Freehills Kramer began by defining green claims as any environmental
statements—verbal, symbolic, or visual—made in marketing or corporate communications
suggesting a product or service is environmentally preferable. The growing regulatory
scrutiny surrounding these claims, due to increasing consumer and investor interest, was
stressed.

Greenwashing was defined as the dissemination of unsubstantiated or misleading claims,
typically marked by a “say-do gap.” These gaps may result from exaggeration or omitting
important qualifiers, leading to misalignment between stated and actual environmental
performance.

Regulatory Landscape and Trends

Herbert Smith Freehills Kramer reviewed existing laws such as the EU’s Unfair Commercial
Practices Directive and the UK's equivalents. These don't explicitly name greenwashing but
allow enforcement against misleading environmental claims. Emerging laws include the EU's
Empowering Consumers Directive and the Green Claims Directive, both requiring greater
transparency and substantiation for environmental claims.

The EU's Green Claims Directive will require independent verification by accredited entities.
Certificates of conformity will validate green claims. Enforcement will be handled by national
consumer protection authorities, with powers to impose substantial fines.

Changes can also be expected in the UK where the consumer protection regulator received
expanded enforcement authority.
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Beyond the EU and UK, regions like the U.S., Australia, and South America are advancing
green claims enforcement. General consumer protection and competition laws are
increasingly relevant tools for global scrutiny.

Risks
Herbert Smith Freehills Kramer identified three major risks from greenwashing:

e Litigation Risk: Companies may face lawsuits from competitors, shareholders, or
advocacy groups for making misleading claims.

e Regulatory Risk: Intensified scrutiny from government agencies requiring proof and
methodology behind claims.

e Reputational Risk: Negative public perception and loss of trust resulting from
exposed inaccuracies.

Examples included high-profile legal cases across jurisdictions, reinforcing the need for
substantiated and clear environmental claims.

Presenters recommended standard setters and verifiers ensure robust methodologies,
particularly in areas like offsets and scope 3 emissions. Publishing illustrative examples and
regularly reviewing claims were highlighted as practical steps to maintain credibility.

Participants discussed the complexity of substantiating offset-based claims and addressing
counterfactuals in emissions reductions. Presenters stressed due diligence, documentation,
and the use of buffers in carbon credit systems as key tools to manage risk.

5. ISEAL Claims Resources and Contextualization

ISEAL outlined its role in defining credible sustainability practices through tools like the
Credibility Principles and Claims Good Practice Guide. They highlighted the need for
transparency, stakeholder engagement, and data quality.

ISEAL emphasized the evolution of claims in the SBTI framework, including commitment,
action, performance, and contribution claims. They described how each type reflects
different stages and degrees of control over environmental impact. Governance, stakeholder
engagement, and clarity were identified as essential to ensure claims integrity and avoid
overreach.

6. ISEAL Chain of Custody Models

Chain of custody (CoC) models were explained as critical tools for tracking sustainability
attributes in supply chains. The distinction between CoC and traceability was explained:

e CoC tracks material forward and involves certification, volume reconciliation, and
verification.

e Traceability can be forward or backward and doesn’t necessarily involve certification
or verification.

ISEAL categorized models based on mixing permissions and compliance control:

e Identity Preservation (IP) — No mixing, full source tracking
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e Segregation — Certified materials separated from uncertified, but mixed across
certified sources
Controlled Blending — Known proportions of certified/non-certified
Mass Balance — Mixed with no guaranteed attribute presence
Book and Claim — Full decoupling; attributes transferred via registry

ISEAL also explained transfer boundaries within mass balance systems (site-level, multi-site,
group-level) and addressed emerging expectations to integrate these systems into GHG
accounting frameworks.
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